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$4 billion holiday season 
This upcoming holiday 
season is expected to be 
the largest eCommerce 
event in Australian history 
worth $4 billion. 


eCommerce investments 
drive best results 
Businesses that invested 

in eCommerce achieved 
the best results. Those 
who invested maintained 
their revenue levels, while 
those businesses that did 
not invest saw average 
revenues drop by 20%. 


Key actions 
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Businesses need to develop 
their digital capability 

now, and test what works 
for them to optimise this 
over time, with a focus on 
customer convenience and 
cyber security. 
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Build more resilient supply 


chains to address vulnerabilities 


and manage risk. 





$4.2 billion eCommerce 
facilitation 

Australia Post's activities 
facilitated an additional 
$4.2 billion in eCommerce 
during the height of the 
COVID-19 crisis. 


Recovery at least 

1 year away 

Recovery is at least a year 
away, some of the digital 
change will persist in the 
future. 
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A business strategy to 
support change, including a 
COVID-safe return to work, 
accessing government grants 
and programs, use of digital 
technologies, and developing a 
bigger customer base. 
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This document is a summary of the analysis Economic assessment of Australia Post's activities during COVID-19. This 
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activities during the COVID-19 crisis. You should not refer to or use our name or the advice for any other purpose. 


Deloitte. 


Deloitte Access Economics is Australia’s pre-eminent economics advisory practice and a member of Deloitte's global 
economics group. For more information, please visit our website: www.deloitte.com/au/deloitte-access-economics 


Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their 
related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms and their affiliated entities are 
egally separate and independent entities. DTTL does not provide services to clients. Please see www.deloitte.com/about to 
earn more. 








Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related 
services. Our network of member firms in more than 150 countries and territories serves four out of five Fortune Global 
500®@companies. Learn how Deloitte's approximately 286,000 people make an impact that matters at www.deloitte.com. 


Deloitte Asia Pacific 
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific 
Limited and their related entities provide services in Australia, Brunei Darussalam, Cambodia, East Timor, Federated States of 
Micronesia, Guam, Indonesia, Japan, Laos, Malaysia, Mongolia, Myanmar, New Zealand, Palau, Papua New Guinea, Singapore, 
Thailand, The Marshall Islands, The Northern Mariana Islands, The People’s Republic of China (incl. Hong 

Kong SAR and Macau SAR), The Philippines and Vietnam, in each of which operations are conducted by separate and 
independent legal entities. 





Deloitte Australia 
n Australia, the Deloitte Network member is the Australian partnership of Deloitte Touche Tohmatsu. As one of Australia’s 
eading professional services firms. Deloitte Touche Tohmatsu and its affiliates provide audit, tax, consulting, and financial 
advisory services through approximately 8000 people across the country. Focused on the creation of value and growth, and 
nown as an employer of choice for innovative human resources programs, we are dedicated to helping our clients and our 
people excel. For more information, please visit our web site at https://www2.deloitte.com/au/en.html. 





Liability limited by a scheme approved under Professional Standards Legislation. 





ember of Deloitte Asia Pacific Limited and the Deloitte Network. 


©2020 Deloitte Access Economics. Deloitte Touche Tohmatsu 


